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Abstract: This paper builds a forecasting modekol sery i@lizn'keling \\]li(f]’{i?’l) ged on cluster analysis combining with decision tree. It
depicts K-means algorithm, C5.0 algorithmyoffdecision l@gml design, of b/“\i(m model, and applies the model on predicting whether a re-

gion users will accept the interactitie serviceof CAT: ’&Q} this way it fin

s the users group which shows the highest response rate. The result

~ N
shows that the model finds the usets @roup of llig}\g;}p(mse rate eas%hay predicting only by decision tree, it also improves the classification

accuracy on a greater extent.
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