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Abstract: This article takes the decision free data mining mrlir%’;lgﬁlhm's up})li(-z:ﬁo in the financial customer relations management (CRM)
as an example, to carry on the data miningattéempt, and discover t&‘gulatinns of t-ngﬂyh\v roduct sales and customer base characteristics, thereby
>
enhance the CRM on the analytical capacity of market acti\'ilieﬁm

Sales activities:and ob#in the result which consistent with the practical experience
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and corresponding “the rule” to verify its feasibility and A{}\\ “cision supp()tg\{{dt'm'dl significance.
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