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Research on the theme and emog &olution of enterprise crisis

public opinion Take “chaos i nghui workshop” as an example

Gong Rui, W ,Zhu Zhu , Lian Zhuoyi
(School of Management Studies , She P@Versity of Engineering Science , Shanghai 201620 , China)

Abstract : Aiming at the influence of netizens®discussion topics and emotions on the spread of corporate crisis public

opinion, based on the life cycle the

thigppaper proposes an evolution model of corporate crisis public opinion topics
and emotions that integrates know ps and emotion maps. Taking the event of “chaos in Shuanghui production
workshop” as a research case

collected; Secondly, the kn

icroblog texts related to public opinion and divide the public opinion stages are
ap, LDA topic model, naive Bayesian emotion classifier and emotion map are used
to make an empirical analy the Internet users’ focus, discussion topics and emotion evolution laws at each stage of
public opinion. The research shows that the discussion content of netizens varies slightly with the evolution of public
opinion, but some topics will be discussed continuously; The change of netizens’ emotion coincides with the evolution of
the theme, and the negative emotion reaches its peak in the outbreak period; The influence of media users is higher
than that of microblog celebrities, but ordinary users tend to have emotional resonance with microblog celebrities.
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