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Abstract: Along with the widespread use of i igent  mobile “phoneés, traditional call —center and business hall modes
already can not satisfy the fvarious customer servié\\eeds. 3G (mobi]e)iﬁlernel based customer service platform will establish a
new kind of service system,. which helps the QS resolve ,va«riotis\pmduct usage questions and difficulties through remote tutoring
and question answer services. L )
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