www . ChinaAET .com

Network and Communication

SRR OR TE LS % T T R Sk

( : 450011)

Neural Network , , o
’ ’ ’ QQ/ ’
o $
H 5 5 5 5 %% { y
. TP311.13 A ;Q/@—Wz()(zo&])2%0049-04
R A\

Studies of the data mining technolegy in th&gelecpm c(us’tdmer churn
warhing 'systeat) 4 d
/\59 () N
Xue Sujing,Cl@Q’an :

(North China University of Water? Resources @)ﬂectric Power Zhengzhou 450011, China)

& A\

) A 4 . .
Abstract: Based on the clear business problems, th @a screens %;(ty input data and target variables, does correlation
nd

analysis between the parameters of the input variables ut variables rget variables, to select effective parameters. On the
basis of data, it uses a neugal network o ‘establish \lwasling model, an'(] “gives detection results, evaluates the model by operating

the data in the actual business. Through the @‘to prediqate% the loss of customers, and give warning signals, so that the
r}he

enterprise can make business deeisions, kee ‘nterprise efficiency is not affected.
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