www . ChinaAET .com

Technique and Method

ETHUNP O X EEFERERE RIS LI

( , 618307)

: TP311 : A 2 4674 7720@17 0064 03

Design and implementation of community heal \%ﬁbnq?%;n system
based "on call cenﬂntJ

Yuan ~Xiaoke % 4
(Computer School of Civil "Aviation Flight Um\ﬂsll(\j‘k hma Q(?han 8307, China)

Abstract: Call center technology relates to many kinds such &puter telephony, ,ué‘mon database and switching ,and it
is an important way to provide service for customers. This pggr ainly dl%cu sesihow to use the call center technology into the

construction of community health information system, and UIV algorithm A ju(emv model based on linear weighted priority.
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