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Abstract: In human —to —human _interaction, problems encoun r&/l)y (:ustO{ners inc)@ delayed response time, inconsistent
solutions to enquires and inadequate access channels. So, a human€te—system (H2S) (Tﬁleraclmn is proposed. This proposed solution is
a multi—channel application called interactive  customer servic nt (ICSA). Iﬁ/ m/{}mvide three media of interaction namely phone,
Web and voice browsing with a customer service centre @g extensible (styiﬁhegl language transformation (XSLT), and it will filter
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response based on full-text search technigue. &N\OX
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